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Persistent pressures stemmed from food inflation, higher import costs, and energy-price volatility. The 
central bank maintained a tight monetary stance, raising policy rates and reducing liquidity to contain 
demand-side pressures. Its latest Monetary Policy Statement projects inflation to decline to the 7–8% 
range by mid-2026, supported by monetary tightening and stabilization of the exchange rate.
Food security policies have played a crucial role in limiting price volatility. Government emphasis on 
domestic crop production and agricultural self-sufficiency reduced reliance on imported food-grains, 
helping to moderate food inflation despite global price fluctuations.
Meanwhile, policy initiatives toward energy diversification, including investment in renewable 
sources—are expected to gradually reduce dependence on imported fuels and shield the economy 
from future price shocks. Complementary measures such as capital-account controls, prudent 
reserve management, and steps toward currency stabilization have helped limit volatility and 
preserve macroeconomic confidence.
While inflation remains above the desired level, coordinated fiscal and monetary actions, combined 
with easing global prices, are expected to support a continued downward trajectory in the coming 
fiscal year, reinforcing Bangladesh’s path toward economic stability.

Genex acknowledges its responsibility towards both its own growth and the advancement of the 
society and the nation. In this regard, the company has been making a respectable annual 
contribution to the Government exchequer through the payment of taxes, value-added tax (VAT), 
supplementary duty and other related obligations. The company contributed a sum of Tk. 93.55 mn to 
the exchequer in 2024-25, as compared to Tk. 102.46 mn in 2023-24.

As there is a single business in which the company operates and a single geographic segment it 
serves, there is no segment reporting at the company.

The Information Technology Enabled Services (ITeS) and Business Process Outsourcing (BPO) industry 
in Bangladesh continues to expand as a vital contributor to employment, export earnings, and digital 
transformation. The sector has evolved beyond conventional back-office services into higher-value 
digital operations, encompassing customer experience management, IT support, analytics, and 
software development.

Business Process Outsourcing (BPO) remains a central pillar of the industry, allowing organizations to 
delegate functions such as customer service, payroll, accounting, and IT support to specialized 
providers. The demand for BPO services continues to grow across telecom, banking, insurance, 
healthcare, and retail sectors, driven by the need for cost optimization and operational efficiency. 
Within this segment, contact centers have experienced steady expansion, serving both domestic and 
international clients through multilingual, omni-channel communication platforms.

Bangladesh’s competitive labor costs, favorable time zone, and growing digital infrastructure have 
positioned the country as a strong outsourcing destination in South Asia. Government policies 
continue to support the sector through tax exemptions on IT/ITeS income and initiatives under the 
Smart Bangladesh Vision 2041 program, which aim to foster a knowledge-based economy and digital 
workforce.
Bangladesh’s competitive labor costs, favorable time zone, and improving digital infrastructure 
position the country as a strong regional outsourcing destination. Going forward, future growth is 
expected to be driven by the adoption of automation, artificial intelligence, data analytics, and 
cloud-based solutions, alongside rising demand for customized software, fintech platforms, and 
enterprise applications. These developments are likely to enhance service quality, productivity, and 
export diversification, supporting sustained long-term growth of the industry.    

INDUSTRY OUTLOOK AND POSSIBLE FUTURE DEVELOPMENT
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A DISCUSSION ON FINANCIAL RESULTS INCLUDING COST OF 
GOODS SOLD, GROSPROFIT & NET PROFIT

Comparatives financial performance of the company for the year ended June 30, 2025, are summarized hereunder.

Revenue
Cost of services & sales
Gross profit
Administrative expenses
Selling & distribution expenses
Other income/(Loss)
Operating profit
Profit before tax
Profit after tax
Equity
Total assets
Operating cash flows

1913.16
1052.59

860.57
131.6

0.79
(30.84)
317.63
265.56
261.15

2663.29
6607.44

827.5

1,853.54
1,044.03

809.51
127.99

1.51
(131.39)

415.32
325.13
316.55

2,455.18
5,960.80

223.09

             59.62 
8.56 

51.06 
 3.61 
(0.72)

100.55 
 (97.69)
(59.57)
(55.40)

 208.11 
646.64 
604.41

                    3.22 
                    0.82 
                    6.31 
                    2.82 
                (47.68)
                (76.53)
                (23.52)
                (18.32)
                (17.50)
                    8.48 
                  10.85 
                270.93 

2024-25 (TK)PARTICULARS INCREASED/
(DECREASED)

GROWTH
(%)2023-2024 (Tk.)
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In FY 2024–25, the Company achieved revenue of BDT 1,913.16 million, reflecting a 3.22% growth over the previous year. 
Cost of services and sales (COGS) increased marginally by 0.82%, resulting in a 6.31% rise in gross profit to BDT 860.57 
million, supported by effective cost management.

Despite controlled administrative expenses and a significant reduction in selling and distribution costs, operating profit 
declined due to lower other income. Consequently, profit after tax stood at BDT 261.15 million, lower than the previous 
year. The Company remained profitable, strengthened its asset base, and generated strong operating cash flows during 
the year.

Consequently, revenue from Data Entry, Call Centre Service, Software Development, Website Development, and Service 
Charge on VAT and SD Collection has increased compared to the previous year. However, Business Process Outsourcing, 
Robotics Process Outsourcing, IT Support & Software Maintenance, Digital Content Development & Management, 
System Integration, and Cloud Service have declined. The total sales increased by Tk. 56.80 million or 3.35% during the 
year compared to the previous year.

The Company continued its positive earnings trend over the years. During the current year, it incurred an extraordinary 
loss of BDT 30.84 million, as disclosed in Note 29 of the standalone financial statements.

Data entry

Business process outsourcing

Robotics Process Outsourcing

IT support & software maintenance

Digital content development  
& management
Call centre service

System Integration

Software development

Website development
Cloud Service

Service Charge on VAT and 
SD Collection

55.29

142.68

11.41

109.62

151.39

1007.16

16.15

216.31

71.41

24.54

8.23

1814.18

43.07

165.68

18.77

126.99

126.10

936.59

20.46

174.25

56.12

25.88

2.27

1696.20

12.22

-23.00

-7.36

-17.37

25.29

70.57

-4.31

42.05

15.29

-1.35

5.95

117.98

28%

-14%

-39%

-14%

20%

8%

-21%

24%

27%

-5%

262%

Total

2024-25 (TK)PARTICULARS
INCREASED/

(DECREASED)
GROWTH

(%)2023-2024 (Tk.)
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Details of the remuneration paid to the Directors are disclosed in Note 36.00 of the Audited 
Financial Statements.
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Revenue

Gross Pro�t

Net Pro�t Before Tax

Net Pro�t After Tax

Current Assets

Total Assets

Shareholders Equity

Current Liabilities

Net cash generated from 
operating activities

Net Asset Value Per Share

Earnings Per Share

Net Operating Cash Flow 
Per Share

                              1,853.54 

                                 809.51 

                                 325.13 

                                 316.55 

                              1,944.03 

                              5,960.80 

                              2,455.18 

                              2,771.80 

                                 223.08 

                                   20.38 

                                      2.62 

                                      1.85 

                    1,429.59 

                       541.57 

                       208.19 

                       144.30 

                    1,169.73 

                    3,087.43 

                    2,022.00 

                       516.00 

                       333.13 

                            31.28 

                               2.23 

                               5.15 

                    1,214.11 

                       484.27 

                       247.57 

                       228.74 

                    1,323.48 

                    4,129.08 

                    3,441.42 

                       447.64 

                       252.85 

                            37.01 

                               2.46 

                               2.72 

                       678.28 

                       215.74 

                         91.41 

                         83.30 

                       804.29 

                    1,429.01 

                    1,206.14 

                       193.94 

                         94.88 

16.62

                            1.15 

                            1.31 

 FY 2024  FY 2024  FY 2024  FY 2024 
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The board of directors has recommended cash dividend, being 1% (excluding Sponsors & Directors) for the 
amount of Tk 84,25,429 to be paid in cash to the shareholders for the year 2024-25. That will be placed 
before the shareholders in 13th AGM for approval.

Details of the Board Meetings held during the year, and the attendance of the Directors are disclosed in Note 
38.00 of the Audited Financial Statements.

The board herewith states that no stock dividend was considered as interim dividend during the year 
2024-25, which fulfills condition no.1(5)(xxi) of the Code of Corporate Governance of BSEC. 
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The shareholding pattern of the company as at June 30, 2025, are shown in the following table:

Mr. Md. Jewel Rashed Sarker

Mr. Md. Mostaq Ahmed

Mr. Md. Masud Khan Nayem

Holding 10% or more voting interest in the company

No shareholder holds 10% or more of the voting interest in the Company.

Mr. Vaibhav Kapoor

Mr. Ashraful Haq

Mr. Md. Asaduzzaman

Mr. Ashikur Rahman Habibe Rabbi

Mr. Rupam Barua

Director-BPM 

Head of Business 
Support & Operations

Head of People & 
Culture

Head of Corporate & 
regulatory Affairs

Head of Sales
Business development

Mr. Chowdhury Fazle Imam

Mr. Mohammed Adnan Imam, FCCA

Mrs. Nilofar Imam

Mr. Prince Mojumder

Mrs. Gupa Shaha

Oracle Services Limited, Represented by
 Mr. Hassan Shahid Sarwar, FCA
Mr. T I M Nurul Kabir

Mrs. Rokeya Islam

Mr. Shah Jalal Uddin

Director

Director

Director

Director & Vice Chairman

Sponsor

Director

Independent Director

Independent Director

MD & CEO 

9,552,090

9,876,162

3,226,754

3,888,781

1,741,217

7,910,728

Nil

Nil

Nil

7.93%

8.20%

2.68%

3.23%

1.47%

6.57%

Nil

Nil

Nil

1

2

3

4

5

6

7

8

9

Parent/Subsidiary/Associated Companies/Others Related Party

Directors & their Spouses and Minor Children

115



Annual Report 2024-25

The shareholding distribution schedule of Genex as on June 30, 2025 is presented below on the 
basis of shareholder type:

With regards to the appointment, retirement and re-appointment of directors, the company is governed by 
its Articles of Association and the Companies Act, 1994 and other related legislations. As per Articles 129 
and 130 of the Articles of Association of the company, Mr. Chowdhury Fazle Imam and Mrs. Nilofar Imam 
retire from their position of director by rotation at the 13th Annual General Meeting and, being eligible, 
offer themselves for re-election.

Brief profiles of the directors being proposed for re-appointment are given in the Annual Report, which 
fulfills condition no.1(5)(xxiv) of the Code of Corporate Governance of BSEC.

3,551
5,016
2,613
6,510
747
480
143
94
10
2

16 
424 

3 
 18,723 

        36,195,732 
        22,165,949 
                51,021 
        62,037,319 

30.05%
18.40%
0.04%
51.50%

131,431
1,316,982
1,959,710
21,661,417
10,477,796
14,853,499
10,035,344
23,604,373
21,654,411
14,755,058

0.11%
1.09%
1.63%
17.98%
8.70%
12.33%
8.33%
19.60%
17.98%
12.25%

19,166 

19,166 120,450,021 100.00%

120,450,021 100.00%

DIRECTORS INVOLVED IN OTHER COMPANIES

COMPANIES POSITION

Mr. Chowdhury Fazle Imam

Mr. Mohammed Adnan Imam, FCCA

Mrs. Nilofar Imam

Mr. Prince Mojumder
Mr. Shah Jalal Uddin
Mr. Hassan Shahid Sarwar, FCA
Zahrul Syed Bakht CPA
TIM Nurul Kabir

AWR Development (BD) Ltd.  
 AWR Real Estate Ltd.

Chairman
Chairman

Director
Director
Director
Director

AWR Development (BD) Ltd.
AWR Real Estate Ltd.    
Sun Petro Energy Ltd.   
Bay Petro Chemical

Green & Red Technologies Ltd Director

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

NAME & DESIGNATION
DIRECTOR SHIP/OWNERSHIP WITH OTHER COMPANIES

BO
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The Board of Directors appointed Mr. Hassan Shahid Sarwar as Acting Chairman effective 9 October 2025 
and as Chairman effective 4 December 2025.

The Nomination and Remuneration committee (NRC) has been recommended to appoint Mr. Mohammed 
Fazlul Karim Mondol  as an Independent Director of the company, and Bangladesh Securities and Exchange 
Commission has given approval of the recommendation. 
The appointment of Mr. Mohammed Fazlul Karim Mondol will be placed in the 13th Annual General 
meeting to take the approval from the shareholders

M/S. Islam Jahid & Co., Chartered Accountants, was appointed at the last Annual General Meeting (AGM) as 
the Statutory Auditor for the financial year 2024–2025; however, the firm was unable to conduct the audit. 
Accordingly, the Board appointed M/S. FAMES R & Co., Chartered Accountants, to conduct the statutory 
audit for the financial year 2024–2025, and the appointment will be placed before the next shareholders’ 
meeting for approval. The Board further recommended M/S. FAMES R & Co., Chartered Accountants, for 
appointment as the Statutory Auditor for the financial year ending 30 June 2026 at a fee of BDT 400,000, 
subject to approval of the shareholders at the next AGM.

M/s. YAS Hossain & Co., Cost & Management Accountants, appointed at the 12th Annual General Meeting as 
the professionals for reporting on compliance with the Corporate Governance Code, have completed the 
work for the year ended 30 June 2025.

M/s. Huda Hossain & Co., Chartered Accountants, expressed their interest for the year 2025–2026. The 
Board considered the proposal of the Audit Committee and recommends the appointment of M/s. Huda 
Hossain & Co. as the Compliance Auditor for the Corporate Governance Code for the year 2025–2026 at a fee 
of BDT 30,000, which will be placed before the shareholders at the 13th Annual General Meeting for 
approval.

2025
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COMPARATIVE ANALYSIS INCLUDING EFFECTS OF INFLATION, OF FINANCIAL 
PERFORMANCE, FINANCIAL POSITION AND CASH FLOWS

OBSERVANCE OF IAS, BAS, BFRS AND APPLICABLE LAWS

MATTER RELATING TO BSEC PRESS RELEASE

Over the last six financial years, Genex Infosys PLC has demonstrated steady revenue growth, increasing 
from BDT 1,035.6 million in FY2019–20 to BDT 1,913.2 million in FY2024–25, driven by business 
expansion and price adjustments amid inflationary pressures. Gross profit followed a similar upward trend, 
reflecting improved scale and service mix, partly offset by rising input and operating costs due to inflation. 
However, profitability declined in recent years, with net profit before and after tax moderating in 
FY2024–25 mainly due to higher finance costs, increased operating expenses, and tighter margins. Cash 
flows remained stable, supported by consistent operating performance despite macroeconomic challenges.

The directors have the responsibility for ensuring that the company keeps accounting records that disclose 
with reasonable accuracy the financial position of the company, and which enable us to ensure that the 
financial statements comply with the Companies Act, 1994, the Securities and Exchange Rules, 2020 and 
other applicable laws. The Directors also confirm that the financial statements have been prepared in 
accordance with the International Accounting Standards and other applicable rules and regulations.

The Bangladesh Securities and Exchange Commission (BSEC) issued a press release dated 17 September 
2025 mentioning the names of certain directors of Genex Infosys PLC in connection with trading in the 
capital market by the Company during the period from 1 December to 30 December 2021.
Upon review, the Board wishes to clarify that five of the nine directors named in the press release were not 
members of the Board during that period. The release also included Independent Directors, who, by 
definition, are not involved in the Company’s day-to-day operations.
The Company has further informed the Commission that the trading in question was executed through a 
discretionary account managed solely by a brokerage house, without any involvement, instruction, or guide 
of the Company. 
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Hassan Shahid Sarwar, FCA
Chairman 
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